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ACCOUNT AGREEMENT 

AGREEMENT ACCEPTANCE AND AMENDMENTS 

Acceptance: This Account Agreement (the "Agreement") includes the Rates and Fees Table and governs the possession and use of credit cards (“Account”) issued by Builtwell Bank 
(“Issuer”). Each person who applies for a credit card and in whose name the card is issued (“Holder”) consents and agrees to these regulations and to the terms contained on the credit cards, 
sales drafts, credit adjustment memos and cash advance drafts, signed or given to Holder or any authorized user of Holder’s cards. When credit cards are issued upon the application of two or 
more persons, all such persons shall be jointly and severally liable as Holders. Notice to one Holder will be considered notice to all Holders. Holder(s) authorizes an investigation of Holder’s credit 
standing prior to the issuance of a credit card to Holder and at any time thereafter and authorizes disclosure of information to third parties relating to Holder’s credit standing. 
These regulations apply to all credit cards issued to Holder or to others on Holder’s authorization and to any user of Holder’s cards. You promise to pay for all transactions, interest charges and 
fees assessed on your Account, and any past due amounts. This Agreement is binding upon any use of your Account. The words "we," "us" and "our" mean Builtwell Bank, which is the issuer of 
your credit card and lender for your Account. The words "you," "your" and "yours" mean everyone responsible for this Account, including the person who applied for the Account and the person to 
whom we provide the billing statements. The word "card" means each card or other access device, such as card numbers, that we give you to use your Account. 

Amendments: We have the right to change the terms of this Agreement for any reason, and in any respect, by adding, deleting or modifying any provision, including APRs, fees, 
the Minimum Payment and other terms. We can add a new provision without regard to whether the provision deals with a matter already addressed by this Agreement. In certain circumstances, we are 
required by law to notify you of changes to the terms of this Agreement. Notice is deemed delivered when mailed by us to Holder’s last known address. When required by law to advise you that 
you have a legal right to reject any changes we make, we will provide an explanation about how to do that. In some circumstances, APRs or other aspects of your card may change even though the 
terms of the Account do not change. 

USING YOUR ACCOUNT 
Your Account is to be used only for personal, family or household purposes. You agree you will not allow your Account to be used for Internet gambling, and you will not use it for any 
unlawful purposes or transactions, including check kiting. Credit for purchases from a merchant or a cash advance from a participating financial institution may be obtained by Holder or an 
authorized user of Holder’s card presenting one of Holder’s cards to the merchant or participating financial institution and, if requested, by providing the proper identifying information and 
signing the appropriate drafts. Failure to sign a draft does not relieve the Holder of liability for purchases made or cash received. The use of this card for illegal transactions is prohibited. 

Authorized Users: If you let anyone use your Account, that person is an authorized user. You may request another card for each authorized user. If you do, this Account may appear on 
the authorized user's credit report. You are responsible for all use of your Account including charges by authorized users. You must tell us if you want to stop an authorized user from using 
your Account. If you do, we may close the Account and issue a new card(s) with a different Account number. It is your responsibility to get any cards or any other means of access to your Account 
from the authorized user and destroy them or return them to us upon request. 

Billing Cycles/Statements: Your Account will have time periods called "billing cycles" or "billing periods." Each billing cycle is about one month in length. We will provide a billing statement each 
month one is required by applicable law. All transactions received after the last day of the billing cycle, closing date, will appear on your next statement. 

Credit Line (a.k.a. credit limit). Your statement will show the amount of your Account’s credit line as of the date of the statement. If your Account goes over the limit, you must repay the over limit 
amount when it is billed on your monthly billing statement, or sooner if we ask you to. We may, but are not obliged to, allow your Account to go over its credit line. Based on credit or repayment 
history, we may change or cancel your credit line without telling you ahead of time. If we do, it will not excuse you from your obligations to pay us. We may restrict the extent to which your credit line 
can be used for different types of transactions (for example, purchases and/or cash advances) such as by limiting the dollar amount or number of or time period available for any such transactions, 
and we may completely prohibit use of your credit line for particular types of transactions. 

Lost or Stolen Cards or Account Numbers: If you lose or someone steals your card or any other means to access your Account, or if you think someone has used 
your Account without your permission,  you must tell us immediately. Lost or stolen cards or PINS should be  reported immediately to  Issuer by  notifying FRAUD 
CENTER, P.O. Box 91101, Seattle, WA 98111, and Telephone (855) 293.2458 domestically, (206) 389.5200 internationally. Do not use your Account after you notify us. We may end 
your credit privileges and close your Account if we  consider it appropriate. You agree to provide us information to help us find out what happened. 

TYPES OF TRANSACTIONS AND AUTHORIZATIONS 
Purchases: You may use your card to pay for goods or services. Use of a Balance Transfer Check shall be treated as a purchase. 

Cash Advances: You may use your card to get cash from automatic teller machines or from banks that accept the card. The card may also be used to obtain cash advances from certain automated 
equipment provided it is used with Holder’s correct Personal Identification Number (“PIN”) issued to Holder (see Rate and Fees table for rates and fees). Holder may make cash 
advance withdrawals up to card cash advance limit each day from compatible ATM terminals. Terminals or terminal operators may have other limits on the amounts or frequency of cash 
withdrawals. Holder will not be liable for the unauthorized use of the card or PIN issued to Holder which occurs before issuer received notification orally or in writing of loss, theft or 
possible unauthorized use of a card or PIN. All of the following uses of your Account will be treated as "cash advances": purchasing travelers checks, foreign currency, money orders, 
wire transfers or similar cash-like transactions; purchasing lottery tickets, casino gaming chips, race track wagers or similar betting transactions; and making a payment using a third party 
service. 

Refusal to Authorize Transactions: We may decline any transaction on your Account for any of the following reasons: a) operational matters, b) your Account is in default (including 
exceeding your credit line), c) suspected fraudulent or unlawful activity, or d) any other reason we choose. 

Disputes. Issuer is not responsible for refusal by any merchant, financial institution or automated equipment to honor or accept a card. Except as provided in the Federal Truth-in-Lending laws (as 
indicated in the Your Billing Rights statement), Issuer has no responsibility for merchandise or services obtained by Holder with a card and any dispute concerning merchandise or services will be 
settled between Holder and the merchant concerned. 

Foreign Transactions. If a Holder’s card is used to effect a transaction in a foreign currency, the transaction amount will be converted to U.S. dollars by MasterCard 
International, MasterCard converts currency to U.S. dollars using either the government mandated exchange rate or the wholesale exchange rate, in effect one day before the date of the conversion, 
as applicable. The exchange rate is increased by up to 3% if the conversion is made in connection with a charge to an account and decreased by up to 3% if the conversion is made in connection 
with a credit to an account. The date of conversion by MasterCard may differ from the purchase date and the posting date identified in the monthly statement for the account. Holder agrees to 
pay charges and accept credits for the converted transaction amounts in accordance with the terms of this paragraph. 
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PAYMENTS 
Holder will be furnished a monthly statement for each billing period at the end of which there is an undisputed debit or credit balance of $1.00 or more. Holder shall pay within 25 days after 
each statement Closing Date either (a) the full amount billed (“New Balance”) or, at Holder’s option (b) a minimum payment of $20.00 or 3% of the New Balance, whichever is greater. As 
part of the Minimum Payment, we will also add any amount past due and we reserve the right to add any amounts in excess of your credit line. Even if the Minimum Payment does not include 
amounts in excess of your credit line, you must pay such amounts when billed on your monthly statement or sooner if we ask you to. Effects of Making Minimum Payment: Making only the 
minimum payment will increase the interest you pay and the time it takes to repay your balance. 

Payment Instructions: You agree to pay us amounts you owe in U.S. dollars. You must use a check, money order or electronic debit drawn on a U.S. bank. Payments received by 5:00 PM 
EST at the location specified on the front of the statement after the phrase “Please Mail Your Payments to:” will be credited as of the date of the receipt to the account specified on the 
payment coupon. Payments made in person during normal business hours at branch locations where such payment is accepted will be treated as received on the same day. 
Payments that do not conform to the requirement set forth by the periodic statement (e.g. missing payment stub, payment envelope other than as provide with you statement, multiple 
checks or multiple coupons in the same envelope) may be subject to delay in crediting, but shall be credited within five days of receipt.  Submit your request to the address indicated on 
the front of your periodic statement after the phrase “Send Billing Inquiries and Correspondence to”. When we receive or apply a payment, we might not restore your available credit by that 
amount for up to 15 days. 

By sending a check, you are authorizing the use of the information on the check to make a one-time electronic debit from the account on which the check is drawn. This electronic debit, which may 
be posted to your account as early as the date your check is received, will be only for the amount of your check. The original check will be destroyed and we will retain its image in our 
records. If you have questions please call the customer service number on the front of your periodic billing statement. 

Payment Crediting/Allocation: We will apply payments equal to or less than the required Minimum Payment amount and any credits to balances on your Account in a way that is most 
favorable to or convenient to us. Generally, and except as required by law, we will credit payments over the required Minimum Payment to balances with the highest APR first. We will then 
credit payments to lower rate balances in descending order of APRs. If you make a payment marked as paid in full or indicate that it is to pay all amounts you owe us we may accept a conditional 
payment and not agree that it pays all amounts you owe on your Account. Also, we may return a conditional payment to you and you will still owe us the amount of the payment or any 
other amounts owed on your Account. 

PERIODIC INTEREST CHARGES 
Daily Interest Rates and Annual Percentage Rates: Your APRs and the corresponding daily interest rates are outlined on the ”Interest Rate and Interest Charges” disclosure, which 
accompanies your credit card. To get the daily interest rate we divide the APR by 365. 

Periodic Interest Charge Calculation-Average Daily Balance: The periodic Finance Charge Calculation Method applicable to your account for Cash Advances and Credit purchases of goods and 
services that you obtain through the use of your Card is explained below: 
CASH ADVANCES - Method F: Average Daily Balance. To avoid incurring additional Interest Charges on the beginning balance of cash advances (and purchases. If Method F is specified as 
applicable to purchases) reflected on your monthly statement, you must pay the Beginning Balance shown on your monthly statement on or before the Payment Due Date. No grace period is 
provided for current cycle transactions. 
PURCHASES - Method G: Average Daily Balance. To avoid incurring additional Interest Charges on the balance of purchases (and cash advances, if Method G is specified as applicable 
to cash advances) reflected on your  monthly statement and on any new purchases (and if applicable, cash advances) appearing on your next monthly  statement, you must pay the New Balance 
shown on your monthly statement on or before the Payment Due Date. The grace period for the New Balance of purchases extends to the  Payment Due Date. 

The Interest Charges for a billing cycle are computed by applying the monthly Periodic Rate to the “average daily balance” of purchases and, if applicable, cash advances. To get the average 
daily balance, we take the beginning balance of your account each day, add any new purchases or cash advances, and subtract any payments, credits, non-accruing fees, and unpaid interest 
charges. This gives us the daily balance. Then we add up all the daily balances for the billing cycle and divide the total by the number of days in the billing cycle. 

VARIABLE RATES 
The current monthly Periodic Rate and corresponding ANNUAL PERCENTAGE RATE for new accounts are disclosed in the enclosed "Disclosure required by Federal Law". These rates 
may vary monthly and shall be adjusted on the first day of each billing period (“Change Date” ). The ANNUAL PERCENTAGE RATE on each Change Date shall equal the highest prime 
rate published in The Wall Street Journal “ Money Rates” tables on the last date of publication in the calendar month preceding each Change Date (“ Index Rate”), PLUS a Margin. For more 
information on   current margin(s), please refer to the Rates and Fees Disclosure Table. The monthly Periodic Rate is 1/12th of the ANNUAL PERCENTAGE RATE. Beginning on the date an 
adjustment in the rate is effective and until the next Change Date, the monthly Periodic Rate then in effect will be applied to the balance in the account to determine the Interest Charges. An 
adjustment in the monthly Periodic Rate and corresponding ANNUAL PERCENTAGE RATE will apply both to the outstanding balances in the account and to new cash advances, credit 
purchases, and other charges. An increase or decrease in the Index Rate will cause an increase or decrease in the monthly Periodic Rate and corresponding ANNUAL PERCENTAGE 
RATE and may increase the amount and number of minimum payments. If the Index Rate ceases to be made available, Issuer may substitute a substantially similar index and margin. How We 
Will Calculate Your Variable APRs: We calculate the APR by adding a margin to the Prime Rate published in The Wall Street Journal. The "Prime Rate"  is the highest (U.S.) Prime Rate published 
in the Money Rates section of The Wall Street Journal. A "business day" is any day that is not a weekend or federal holiday. The APR will change if the Prime Rate changes. The new rate will 
normally be applied as of the first day of the calendar month following the month with which the Prime rate change occurred. If the APR increases, you will pay a higher interest charge and may 
pay a higher Minimum Payment. The Prime Rate is simply a pricing index and is not the lowest interest rate available. 

OTHER FEES AND CHARGES 
Please see the Rate and Fees table for a list of current fees. Transaction fees are added to the related balance for the type of transaction. All other fees are added to the balance for 
purchases. 

DEFAULT/COLLECTION 
Your Account may be in default if any of the following applies: a) we do not receive at least the Minimum Payment by the date and time due as shown on your billing statement, b) you exceed 
your credit line, c) you fail to comply with the terms of this Agreement, d) we obtain information that causes us to believe that you may be unwilling or unable to pay your debts to us or to others 
on time, e) you file for bankruptcy, or f) you become incapacitated or die. 

If your Account is in default, we may close your Account without notice and require you to pay your unpaid balance immediately. To the extent permitted by law, if you are in default 
because you have failed to pay us, you will pay our collection costs, attorneys' fees, court costs, and all other expenses of enforcing our rights under this Agreement. 

You may close your Account at any time. We may require you to provide a closure request in writing. Except as required by applicable law, we may close your Account or suspend your credit 
privileges or any feature on your Account at any time for any reason, including Account inactivity, without notice. If we close your Account or suspend your credit privileges or any feature, we will 
not be liable to you for any consequences that result. If you, or we, close your Account, you and any authorized users must stop using your Account immediately and destroy all cards or other 
means to access your Account or return them to us upon request. You will continue to be responsible for charges to your Account according to the terms of this Agreement. 
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ENFORCING THIS AGREEMENT 
We can delay enforcing or not enforce any of our rights under this Agreement without losing our right to enforce them in the future. If any of the terms of this Agreement are found to be 
unenforceable, all other terms will remain in full force. 

ASSIGNMENT 
We may assign your Account, any amounts you owe us, or any of our rights and obligations under this Agreement to a third party. The assignee will be entitled to any of our rights that we assign to 
that person. 

GOVERNING LAW 
HOLDER AGREES TO BE GOVERNED BY THE TENNESSEE CREDIT CARD STATE BANK ACT WITH RESPECT TO ALL ASPECTS IF THE TRANSACTIONS ARISING UNDER THESE 
REGULATIONS. ALL STATUTORY REFERENCES ARE TO THE STATUTES AS THEY MAY BE RENUMBERED OR AMENDED FROM TIME TO TIME. 

Please call (866) 668-4700 if you have any questions about your Account or this Agreement. 

Revised 12/2024



Disclosures Required by Federal Law 

INTEREST RATES AND INTEREST CHARGES 
Annual Percentage Rate 
(APR) for Purchases 

16.25%-24.25% 
This APR will vary with the market based on the Prime Rate. 

APR for Cash Advances 22.25%-27.25% 
This APR will vary with the market based on the Prime Rate. 

Penalty APR and When It 
Applies 

None 

How to Avoid Paying 
Interest on Purchases 

Your due date is at least 25 days after the close of each billing cycle.  We will not charge 
you interest on purchases if you pay your entire balance by the due date each month. The 
interest charge on cash advances begins from the date you obtain the cash advance. 

Minimum Interest Charge None 
For Credit Card Tips 
from the Consumer 
Financial Protection 
Bureau 

To learn more about factors to consider when applying for or using a credit card, visit the 
website of the Consumer Financial Protection Bureau at     
 http://www.consumerfinance.gov/learnmore 

FEES 
Annual Fee None 
Transaction Fees 

• Cash Advance
• Foreign Transaction

3% of the cash advance or $10, whichever is greater. 
Waived 

Penalty Fees 
• Late Payment
• Over-the-Credit

Limit
• Returned Payment

$39.00 
None 

$39.00 
Other Fees 

• Pay by Phone $10.00 if assisted by a live representative.  There is no charge for automated 
payments. 

How We Will Calculate Your Balance:  We use a method called “average daily balance (including new purchases).”  See your 
account agreement for more details. 
Billing Rights:  Information on your rights to dispute transactions and how to exercise those rights is provided in your account 
agreement. 
How We Will Calculate Your Variable APRs: We calculate variable APRs by adding a margin to the highest U.S. Prime Rate 
published in the Money Rates section of The Wall Street Journal two business days (not weekends or federal holidays) before 
the closing date shown on your billing statement. The APR may increase or decrease each month if the Prime Rate changes. 
Any new rate will be applied as of the first day of the calendar month following the month with which the Prime Rate has 
changed.  If the APR increases, you will pay a higher interest charge and may pay a higher minimum payment. The Prime Rate 
is simply a reference index and is not the lowest interest rate available. If The Wall Street Journal stops publishing the Prime 
Rate, we will select a similar reference rate. 
Prime Rate: Variable APRs are based on the 7.25% Prime Rate as of September 18, 2025
Purchase APR: For Purchase transactions we add a margin of 9%, 11%, 13% or 17% to the Prime Rate of 7.25% depending on 
your credit score at time of credit approval. 
Cash APR: For Cash transactions we add a margin of 15%, 17%, 19% or 20% to the Prime Rate of 7.25% depending on your 
credit score at the time of credit approval. 
Military Lending APR: Federal law provides important protections to certain members of the Armed Forces and their dependents 
relating to the extensions of consumer credit.  In general, the cost of consumer credit to a member of the Armed Forces and his or 
her dependent may not exceed an annual percentage rate of 36 percent.  This rate must include, as applicable to the credit 
transaction or account, the costs associated with the credit insurance premiums; fees for ancillary products sold in connection with 
the credit transaction; any application fee charged (other than certain application fees for specified credit transactions or 
accounts); and any participation fee charged (other than certain participation fees for a credit card account). To have this Military 
Lending Act disclosure provided to you orally, please call (866)668-4700 and ask for the MLA disclosure or choose option 6.

REVISED 09/18/2025

http://www.consumerfinance.gov/learnmore
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YOUR BILLING RIGHTS 
KEEP THIS NOTICE FOR FUTURE USE 

This notice tells you about your rights and our responsibilities under the Fair Credit Billing Act. 

What to Do If You Find a Mistake on Your Statement 

If you think there is an error on your statement write us at: 

Builtwell Bank 
PO Box 11167 
Chattanooga, TN 37401 

You may also contact us on the Web at www.builtwell.bank 

In your letter, give us the following information: 

 Account information: Your name and account number 
 Dollar Amount: The dollar amount of the suspected error. 
 Description of Problem: If you think there is an error on your bill, describe what you believe is  

wrong and why you believe it is a mistake. 

You must contact us: 

 Within 60 days after the error appeared on your statement.
 At least 3 business days before an automated payment is scheduled, if you want to stop payment on the amount you

think is wrong.

You must notify us of any potential errors in writing [or electronically]. You may call us, but if you do we are not required to 
investigate any potential errors and you may have to pay the amount in question. 

What Will Happen After We Receive Your Letter 

When we receive your letter, we must do two things: 

1. Within 30 days of receiving your letter, we must tell you that we received your letter.  We will also tell you if we have
already corrected the error.

2. Within 90 days of receiving your letter, we must either correct the error or explain to you why we believe the bill is
correct.  While we investigate whether or not there has been an error:

 We cannot try to collect the amount in question, or report you as delinquent on that amount.
 The charge in question may remain on your statement, and we may continue to charge you interest on that

amount.
 While you do not have to pay the amount in question, you are responsible for the remainder of your balance.
 We can apply any unpaid amount against your credit limit.  After we finish our investigation, one of two things

will happen.
 If we made a mistake:  You will not have to pay the amount in question or any interest or other fees related to

that amount.
 If we do not believe there is a mistake:  You will have to pay the amount in question, along with applicable

interest and fees.  We will send you a statement of the amount you owe and the date payment is due.  We may
then report you as delinquent if you do not pay the amount we think you owe.
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If you receive our explanation but still believe your bill is wrong, you must write to us within 10 days telling us that you still 
refuse to pay.  If you do so, we cannot report you as delinquent without also reporting that you are questioning your bill.  We 
must tell you the name of anyone to whom we reported you as delinquent, and we must let those organizations know when 
the matter has been settled between us. 

If we do not follow all of the rules above, you do not have to pay the first $50 of the amount you question even if your bill is 
correct. 

Your Rights If You Are Dissatisfied With Your Credit Card Purchases 

If you are dissatisfied with the goods or services that you have purchased with your credit card, and you have tried in good 
faith to correct the problem with the merchant, you may have the right not to pay the remaining amount due on the 
purchase. 

To use this right, all of the following must be true: 

1. The purchase must have been made in your home state or within 100 miles of your current mailing address, and
the purchase price must have been more than $50.  (Note:  Neither of these are necessary if your purchase was
based on an advertisement we mailed to you, or if we own the company that sold you the goods or services.)

2. You must have used your credit card for the purchase.  Purchases made with cash advances from an ATM or with
a check that accesses your credit card account do not qualify.

3. You must not yet have fully paid for the purchase.

If all of the criteria above are met and you are still dissatisfied with the purchase, contact us in writing [or electronically] at: 

Builtwell Bank 
PO Box 11167 
Chattanooga, TN 37401 
www.builtwell.bank 

While we investigate, the same rules apply to the disputed amount as discussed above.  After we finish our investigation, 
we will tell you our decision.  At that point, if we think you owe an amount and you do not pay, we may report you as 
delinquent. 



Financial companies choose how they share your personal information. Federal law gives consumers the
right to limit some but not all sharing. Federal law also requires us to tell you how we collect, share, and
protect your personal information. Please read this notice carefully to understand what we do. 

Rev. December 2023

Call toll free 1-866-668-4700

The types of personal information we collect and share depend on the product or service you have with us.
This information can include:

• social security number and income
• account balances and transaction history
• credit history and employment information 

All financial companies need to share customers’ personal information to run their everyday business.
In the section below, we list the reasons financial companies can share their customers’ personal 
information; the reasons Builtwell Bank chooses to share; and whether you can limit this sharing.   

WHY?

HOW?

QUESTIONS?

WHAT?

WHAT DOES BUILTWELL BANK DO WITH YOUR PERSONAL INFORMATION?FACTS

For our everyday business purposes –
such as to process your transactions, maintain 
your account(s), respond to court orders and legal 
investigations, or report to credit bureaus  

For our marketing purposes –
to offer our products and services to you 

For our affiliates’ everyday business purposes –
information about your transactions and experiences   

For our affiliates’ everyday business purposes –
information about your creditworthiness

For joint marketing with other financial companies

Yes

Yes

No

Yes

Yes

Yes

No

No

No

We don’t share

No

Yes

Yes

We don’t share

For our affiliates to market to you

For nonaffiliates to market to you

Mail the form below.

Please note:
If you are a new customer, we can begin sharing your information thirty (30) days from the date 
we provided or sent this notice. When you are no longer our customer, we continue to share 
your information as described in this notice.

However, you can contact us at any time to limit our sharing.

Reasons we can share your personal information:

TO LIMIT
OUR
SHARING

Does Builtwell Bank share? Can you limit
this sharing?

PRIVACY POLICY DISCLOSURE

1



How does Builtwell Bank protect my
personal information? 

Affiliates

To protect your personal information from unauthorized access and use, 
we use security measures that comply with federal law. These measures 
include computer safeguards and secured files and buildings.   

Companies related by common ownership or control. They can be 
financial and nonfinancial companies.

•	 Our affiliates includes a nonfinancial company with a Builtwell name, 
Builtwell Insurance Agency.

Your choices will apply to everyone on your account.

We collect your personal information, for example, when you:

• apply for a loan or give us your income information
• provide employment information or provide account information
• give us your contact information

We also collect your personal information from others, such as credit 
bureaus, affiliates, or other companies. 

Federal law gives you the right to limit only:

• sharing for affiliates’ everyday business purposes – information 
about your creditworthiness

• affiliates from using your information to market to you
• sharing for nonaffiliates to market to you

State laws and individual companies may give you additional rights to
limit sharing. 

Companies not related by common ownership or control. They can be 
financial and nonfinancial companies.

•	 Builtwell Bank does not share with nonaffilitates so they can market
to you.

A formal agreement between nonaffiliated financial companies that
together market financial products or services to you.

•	 Builtwell Bank doesn’t jointly market.

How does Builtwell Bank collect my
personal information? 

Why can’t I limit all sharing?

Nonaffiliates

Joint Marketing

What happens when I limit sharing 
for an account I hold jointly with 
someone else? 

What We Do

Definitions

Mark any/all you want to limit:

Mail to:

Builtwell Bank
ATTN: Privacy Notices
P.O. Box 11167
Chattanooga, TN 37401

NAME

ADDRESS

CITY, STATE, ZIP

TELEPHONE NO.

Do not share information about my creditworthiness with your affiliates for their everyday business purposes.

Do not allow your affiliates to use my personal information to market to me.

MAIL-IN FORM
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Builtwell Bank Mastercard 

Important information. Please read and save.
This Guide to Benefits contains detailed information 
about the benefits you can access as a preferred 
cardholder. This Guide supersedes any Guide or 
program description you may have received earlier.
For more information on any of these services, call 
the Mastercard Assistance Center at 
1-800-Mastercard: 1-800-627-8372, or
en Español: 1-800-633-4466.
“Card” refers to Mastercard® card and 
“Cardholder”refers to a Mastercard® cardholder.

Mastercard® Guide 
to Benefits
for Credit Cardholders
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Mastercard ID Theft Protection™
Program Description:
Mastercard ID Theft Protection alerts you to possible identity 
theft by monitoring the surface, dark and deep web, searching 
for compromised credentials and potentially damaging use of 
your registered personal information. It also provides you with 
resolution services should you find yourself a victim of identity 
theft.

Eligibility:
All Mastercard consumer credit cardholders in the US are 
eligible for this coverage. Enrollment is required.

Service Provider:
ID Theft Protection is provided by Generali Global Assistance, 
Inc. More information about this service provider is available 
at: https://mastercardus.idprotectiononline.com/.

Access:
To receive ID Theft Protection, you must enroll at:  
https://mastercardus.idprotectiononline.com/. ID Theft 
Protection is provided on a 24-hour basis, 365 days a year. 
Contact 1-800-Mastercard if you believe you have been a 
victim of identity theft.

Charges:
There is no charge for ID Theft Protection, it is provided by 
your financial institution.

Program Provisions for Mastercard ID Theft 
Protection:
To receive ID Theft Protection, you must enroll as described 
above and such benefits related to ID Theft Protection accrue 
as of the date of enrollment. Mastercard ID Theft Protection 
is governed by the terms provided in this Guide to Benefits 
and the Terms and Conditions and Terms of Service available 
at: https://mastercardus.idprotectiononline.com/.  
The terms and conditions contained in this Guide to Benefits 
may be modified by subsequent mailings, statement inserts, 
or statement messages. Mastercard or your financial 
institution can cancel or non-renew these services, and if we 
do, we will notify you at least thirty (30) days in advance. If 
the provider non-renews or cancels any services provided to 
eligible Mastercard cardholders, you will be notified within 
30–120 days before the expiration of the service agreement. 
In the event substantially similar service takes effect without 
interruption, no such notice is necessary. For general questions 
regarding these services, please contact 1-800-Mastercard or 
please see https://mastercardus.idprotectiononline.com/.

ID Theft Protection Services Provided:
1. DETECT POTENTIAL IDENTITY AND FRAUD THREATS

Personally Identifiable Information (PII)
Compromised Credentials monitors for a combination of 
email address /username /password /security questions 
located within:
•	Hacker account dump sites
•	Hacktivist forums

•	Data leaks
•	Malware logs
Alerts are sent with event details, also listed within resolution 
console and most often includes source of breach (from where 
the data was harvested). 
High-Risk Transactions monitors a Consumer’s high-risk 
transactions with more than 300 of the nation’s largest 
companies to uncover and thwart account takeover attempts. 
Knowledge-Based Authentication (questions only an individual 
should know about themselves such as what street they lived 
on in 2009) used by organizations across industries limits 
the risk of identity theft or account takeover. Alerts are sent 
when a series of knowledge-based authentication questions 
are generated to validate the Consumer’s identity (i.e. when 
accessing a credit report). Monitored transactions include:
•	Credit cards
•	Bank accounts
•	Brokerage accounts
•	Healthcare portals
•	Workplace intranets
•	Other services (e.g. peer-to-peer fund transfers)
Dark Web Monitoring provides monitoring of underground 
web pages people can visit without third parties being able 
to trace the location of the web visitors or the web page 
publisher. Dark web sites make up about .01% of the Internet 
and are intentionally hidden or protected by encryption 
technologies and not accessible via standard web browsers.

Credit Information
Single Bureau Credit Monitoring monitors a Consumer’s 
TransUnion credit file for changes that could indicate fraud 
such as new credit inquiries, an address change or new credit 
account(s) opened in their name. In order to use this service, 
Consumers must provide some personal information, such 
as name, address, date of birth, and SSN, and undergo 
either digital verification via text or knowledge-based 
authentication. ID Theft Protection sends alert notification 
emails, such as change of address alerts, anytime potentially 
unauthorized inquiries or suspicious activities on Consumer’s 
credit file are detected so they can take immediate action to 
minimize damage.

Additional Information
Small Business ID Theft Protection upgrades ID Theft 
Protection identity monitoring services by adding URL and 
Domain monitoring to the existing list of monitored items. 
URL and Domain monitoring searches for the Consumer’s 
business URL and domain (limited to 10 domains) within 
corporate data breaches, malicious third-party botnets and 
criminal forums.

2. RECEIVE ALERTS OF SUSPICIOUS ACTIVITY
•	Email Addresses
•	Debit/Credit Cards
•	Loyalty/Affinity Cards
•	Bank Account Numbers
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•	Passport Numbers
•	Medical and Vehicle Insurance Cards
•	Drivers Licenses
•	National Identity Numbers/Social Security Numbers
•	New Lines of Credit
•	Address Changes

3. RESOLVE IDENTITY THREATS WITH SELF-SERVICE
RESOLUTION OR SPECIALIST SUPPORT
Self-Service ID Theft Resolution Kit is a self-service resolution 
document which informs Consumers of the different forms of 
ID theft, and how to resolve each situation. Resolution tools in 
the kit include preventive measures, step-by-step guides and 
sample letters to be sent to collection agencies. 
Access to Resolutions Specialists which assigns a personal 
case manager to help take care of everything.
Self-Service ID Theft Wizard provides step-by-step advice 
for many identity theft scenarios that Consumers may face. 
All ID Theft Protection users have access to the Identity Theft 
Protection Kit found in the Profile section of their portal, 
which explains the many forms of identity theft and provides 
protective measures anyone can take to limit their risk. The kit 
also contains a Federal Trade Commission sample affidavit 
form, as well as sample letter templates for filing disputes in 
cases of identity theft or fraud. 
Online Fraud Alerts allow Consumers to place a statement 
on their credit report that instructs lenders to contact the 
Consumer before issuing new credit. This makes it more 
difficult for an identity thief to open new accounts in their 
name. When Consumers place a fraud alert with one bureau, 
the other two bureaus are informed, and the alert is then 
placed on all three bureau files. Fraud alert placement is free, 
and alerts stay on the Consumer credit files for one year.  

Mastercard Global Service™
Mastercard Global Service™ provides worldwide, 24-hour 
assistance with Lost and Stolen Card Reporting, Emergency 
Card Replacement, and Emergency Cash Advance.
Call Mastercard Global Service immediately to report your 
card lost or stolen and to cancel the account. If you need to 
make purchases or arrange for a cash advance, with your 
issuer’s approval, you can receive a temporary card the next 
day in the United States, and within two business days almost 
everywhere else.
Remember, if you report your card lost or stolen, you will not 
be responsible for any unauthorized transactions on your 
account.
In the United States (including all 50 states, the District 
of Columbia, the U.S. Virgin Islands, and Puerto Rico) and 
Canada, call 1-800-307-7309.
When out-of-country and in need of assistance, you can 
easily reach a specially trained Mastercard Global Service 
Representative who can help you 24 hours a day, 365 days 
a year, in any language. You can call toll-free from over 80 

countries worldwide. Some of the key toll-free Mastercard 
Global Service telephone numbers are:
Australia............... 1-800-120-113	 Mexico............. 001-800-307-7309
Austria..................0800-070-6138	 Netherlands..........0800-022-5821
France................... 0-800-90-1387	 Poland................0-0800-111-1211
Germany...............0800-071-3542 	 Portugal...................800-8-11-272
Hungary................... 06800-12517	 Spain.......................... 900-822-756
Ireland................... 1-800-55-7378	 United Kingdom....  0800-96-4767
Italy............................ 800-870-866	 Virgin Islands...... 1-800-307-7309

For additional information, or for country-specific, toll-free 
telephone numbers not listed above, visit our website at  
www.mastercard.com or call the United States collect at  
1-636-722-7111.

Account Information and Card Benefits:
When in the United States, contact your card issuer directly 
for account information and 1-800-Mastercard for card 
benefits. When traveling outside the U.S., call Mastercard 
Global Service to access your card issuer for account 
information or to access any of your card benefits.

ATM Locations:
Call 1-877-FINDATM (1-877-346-3286) to find the location 
of a nearby ATM in the Mastercard ATM Network accepting 
Mastercard®, Maestro®, and Cirrus® brands. Also, visit our 
website at www.mastercard.com to use our ATM locator.
You can get cash at over two million ATMs worldwide. 
To enable cash access, be sure you know your Personal 
Identification Number (PIN) before you travel.

Mastercard Airport Concierge™
Your passport to the finer side of air travel.
Enjoy a 15% savings on Airport Meet and Greet services. 
Arrange for a personal, dedicated Meet and Greet agent 
to escort you through the airport on departure, arrival or 
any connecting flights at over 700 destinations worldwide 
24 hours a day, 7 days a week, 365 days a year. There are 
also certain airports where you can be expedited through 
the security and/or the immigration process. To reserve 
Mastercard Airport Concierge services visit www.mastercard.
com/airportconcierge or consult your Travel Advisor.
This benefit may be subject to change without prior 
notice. Please call 1-800-Mastercard for the latest benefit 
information.

Account and Billing Information
Important: Contact your card-issuing financial institution 
directly for questions concerning your account, such as 
account balance, credit line, billing inquiries (including 
transaction exchange rates), merchant disputes, or 
information about additional services not described in this 
Guide. Your financial institution’s phone number should be 
available on your monthly billing statement or on the back of 
your card.
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For more information, call 1-800-Mastercard: 1-800-627-8372, 
or en Español: 1-800-633-4466. 

Visit our website at www.mastercard.com.
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