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BUSINESS ACCOUNT AGREEMENT 

AGREEMENT ACCEPTANCE AND AMENDMENTS 
Acceptance: This Account Agreement (the "Agreement") includes the Rates and Fees Table and governs your credit card account ("Account"). You 
promise to pay for all transactions, interest charges and fees assessed on your Account, and any past due amounts. This Agreement is binding if you 
use your Account or make a payment on it. The words "we," "us" and "our" mean Builtwell Bank, which is the issuer of your credit card and lender for 
your Account. The words “entity” "you," "your" and "yours" mean everyone responsible for this Account, including the person who applied for the 
Account, any authorized user of card (“Holder”), and the person to whom we provide the billing statements. The word "card" means each card or other 
access device, such as Account numbers, that we give you to use your Account. 

Amendments:  We have the right to change the terms of this Agreement for any reason, and in any respect, by adding, deleting or modifying 
any provision, including APRs, fees, the Minimum Payment and other terms.  We can add a new provision without regard to whether the provision deals 
with a matter already addressed by this Agreement. 

In certain circumstances, we are required by law to notify you of changes to the terms of this Agreement, and in other circumstances we may not be 
required to do so.  When required by law to advise you that you have a legal right to reject any changes we make, we will provide an explanation about 
how to do that. 

USING YOUR ACCOUNT 
Your Account is to be used only for business purposes. You promise that you will not allow your Account to be used for Internet gambling, and you will 
not use it for any unlawful purposes or transactions, including check kiting. 

Authorized Users:  If you let anyone use your Account, that person is an authorized user. You may request another card for each authorized user. 
You, as the entity, are responsible for all use of your Account including charges by authorized users. You must tell us if you want to stop an 
authorized user from using your Account by submitting a request in writing.  The written request must be on company letterhead.  Requests can be 
submitted by fax, mail, or by visiting one of our branch locations.  It is your responsibility to get any cards or any other means of access to your 
Account from the authorized user and destroy them or return them to us upon request. 

Billing Cycles/Statements:  Your Business Account will have time periods called "billing cycles" or "billing periods." Each billing cycle is about one 
month in length. We will provide a billing statement each month for which there is an undisputed credit or debit balance of $1.00 or more. 

Closing Date:  The closing date is the last day of the billing cycle; all transactions received after the closing date will appear on your next statement. 

Credit Line:  We also call this a credit limit. We will assign a credit line to your Account.  The Business Credit Card Statement will show the amount of 
your credit line as of the date of the statement.   If the Account goes over the limit, you must repay the over-limit amount when it is billed on the monthly 
billing statement, or sooner if we ask. We may, but are not obliged to, allow your Account to go over its credit line. We may change or cancel your credit 
line without advanced notice. If we do, it will not excuse you from your obligations to pay us. We may restrict the extent to which your credit line can be 
used for different types of transactions (for example, purchases, balance transfers and/or cash advances) such as by limiting the dollar amount or 
number of or time period available for any such transactions, and we may completely prohibit use of your credit line for particular types of transactions. 

Lost or Stolen Cards or Account Numbers: If you lose or someone steals your card or any other means to access your Account, or if you think 
someone has used your Account without your permission, you must tell us immediately. Lost or stolen cards or PINS should be reported 
immediately to Issuer by notifying FRAUD CENTER, P.O. Box 91101 Seattle, WA. 98111, and Telephone (855) 293.2458 domestically, 
(206) 389.5200 internationally. Do not use your Account after you notify us. We may end your credit privileges and close your Account if we
consider it appropriate. You agree to provide us information to help us find out what happened.
TYPES OF TRANSACTIONS AND AUTHORIZATIONS 
Purchases: You may use your card to pay for goods or services. 

Cash Advances:  You may use your card to get cash from automatic teller machines or from banks that accept the card.  All of the following uses of 
your Account will be treated as "cash advances": purchasing travelers checks, foreign currency, money orders, wire transfers or similar cash-like 
transactions; purchasing lottery tickets, casino gaming chips, race track wagers or similar betting transactions; and making a payment using a third party 
service. 
Refusal to Authorize Transactions:  We may decline any transaction on your Business Credit Card Account for any of the following reasons: 
operational matters, the Account is in default (including exceeding your credit line), suspected fraudulent or unlawful activity, or any other reason we 
choose. 
We are not responsible for any losses if a transaction on the Account is declined for any reason, either by us or a third party. 

PAYMENTS 
Within 25 days after each statement Closing Date, you shall pay either (a) the full amount billed (“New Balance”) or, at your option (b) a minimum 
payment as indicated on your Rates and Fees table, whichever is greater.  As part of the Minimum Payment, we will also add any amount past due and 
we reserve the right to add any amounts in excess of your credit line. Even if the Minimum Payment does not include amounts in excess of your credit 
line, you must pay such amounts when billed on your monthly statement or sooner if we ask you to do so. 

Effects of Making Minimum Payment:  Making only the minimum payment will increase the interest you pay and the time it takes to repay the balance. 

http://www.mycardstatement.com/
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Payment Instructions:  You, the Entity, agree to pay us amounts you owe in U.S. dollars. You must use a check, money order or electronic debit drawn 
on a U.S. bank.  Payments received by 5:00 PM EST at the location specified on the front of the statement after the phrase “Please Mail Your Payments 
to:” will be credited as of the date of the receipt to the account specified on the payment coupon.  Payments made in person during normal business 
hours at branch locations where such payment are accepted will be treated as received on the same day.  Payments that do not conform to the 
requirement set forth on or with the periodic statement (e.g. missing payment stub, payment envelope other than as provide with you statement, multiple 
checks or multiple coupons in the same envelope) may be subject to delay in crediting, but shall be credited within five days of receipt.  If there is a 
credit balance due on your account and you want a full refund, then submit a written request to the address indicated on the front of your periodic 
statement after the phrase “Send Billing Inquiries and Correspondence to”.  When we receive or apply a payment, we might not restore your available 
credit by that amount for up to 15 days. 

By sending a check, you are authorizing the use of the information on your check to make a one-time electronic debit from the account on which the 
check is drawn.  This electronic debit, which may be posted to your account as early as the date your check is received, will be only for the amount of 
your check.  The original check will be destroyed and we will retain its image in our records.  If you have questions please call the customer service 
number on the front of your periodic billing statement. 

If payment is received is marked as paid in full or indicates it is to pay all amounts owed us we may accept such a conditional payment and without 
agreeing to the condition. Also, we may return a conditional payment to you and you will still owe us the amount of the payment or any other amounts 
owed on the Account. 

Payment Crediting/Allocation:  We will apply payments equal to or less than the required Minimum Payment amount and any credits to balances on your 
Account in a way that is most favorable to or convenient to us. Generally, and except as required by law, we will credit payments over the required 
Minimum Payment to balances with the highest APR first. We will then credit payments to lower rate balances in descending order of APRs.   

Credit Balances:  If you do not request a refund of a credit balance as specified in the Payment Instructions section, we will apply it to any new 
charges on your Account or provide the refund to you as required by law. 

Automatic Charges:  You may allow others to automatically charge repeat transactions to your Account. You will be responsible for making new 
arrangements to make those payments if they are stopped for any reason such as the Account is closed or suspended, or the Account number changes. 

PERIODIC INTEREST CHARGES 
Daily Interest Rates and Annual Percentage Rates:  The APRs and the corresponding daily interest rates are outlined on the ”Interest Rate and Interest 
Charges” disclosure, which accompanies your credit card.  To get the daily interest rate we divide the APR by 365. 

Periodic Interest Charge Calculation-Average Daily Balance -The periodic Finance Charge Calculation Method applicable to the account for Cash 
Advances and Credit purchases of goods and services that are obtained through the use of the Card is explained below: 

CASH ADVANCES - Method F:   Average Daily Balance.  To avoid incurring additional Interest Charges on the beginning balance of cash 
advances (and purchases.  If Method F is specified as applicable to purchases) reflected on your monthly statement, you must pay the Beginning 
Balance shown on your monthly statement on or before the Payment Due Date.  No grace period is provided for current cycle transactions. 

The Interest Charges for a billing cycle are computed by applying the monthly Periodic Rate to the “average daily balance” of cash advances (and, if 
applicable, purchases).  To get the average daily balance, we take the beginning balance of your account each day, add any new purchases or cash 
advances, and subtract any payments, credits, non-accruing fees, and unpaid interest charges.  This gives us the daily balance.  Then we add up all the 
daily balances for the billing cycle and divide the total by the number of days in the billing cycle. 

PURCHASES - Method G:  Average Daily Balance.  To avoid incurring additional Interest Charges on the balance of purchases (and cash 
advances, if Method G is specified as applicable to cash advances) reflected on your monthly statement and on any new purchases (and if 
applicable, cash advances) appearing on your next monthly statement, you must pay the New Balance shown on your monthly statement on or 
before the Payment Due Date.  The grace period for the New Balance of purchases extends to the Payment Due Date. 

The Interest Charges for a billing cycle are computed by applying the monthly Periodic Rate to the “average daily balance” of purchases (and, if 
applicable, cash advances).  To get the average daily balance, we take the beginning balance of your account each day, add any new purchases or 
cash advances, and subtract any payments, credits, non-accruing fees, and unpaid interest charges.  This gives us the daily balance.  Then we add up 
all the daily balances for the billing cycle and divide the total by the number of days in the billing cycle. 

Paying Interest:  We begin assessing periodic interest charges on a transaction, fee, or interest charge from the date it is added to your daily balance 
as described in this Agreement until your Account is paid in full. Your due date will be a minimum of 25 days following the close of each billing cycle. 
You can avoid periodic interest charges on new purchases when they are first billed to a statement, as described below, but not on cash 
advances.  If you receive a current monthly statement that includes new purchases, and then make a payment that we receive by the date and time 
the Minimum Payment is due for that statement, we will not charge periodic interest on any portion of the new purchases on that statement that we 
allocate such payment to, so long as your current statement also shows that we received payment of the ending balance for your previous month's 
statement by the date and time its Minimum Payment was due or that the ending balance for your previous month's statement was zero.  If you 
have a balance other than a purchase balance and the other balance carries a higher periodic interest rate, you may not be able to avoid periodic 
interest charges on new purchases if you do not pay your balance in full each month, because we generally allocate payments first to the balance 
with the highest periodic interest rate. 

OTHER FEES AND CHARGES 
Please see the Rate and Fees table for a list of current fees.  We may charge the following fees. Transaction fees are added to the related balance 
for the type of transaction. All other fees are added to the balance for purchases.  

Foreign Transactions/Fees:  We may charge a Foreign Transaction fee as a percentage of the U.S. Dollar amount of any foreign transaction as 
provided to us from Visa. These Foreign Transaction fees are finance charges. The same process and charges will apply again if any Foreign 
Transaction is reversed.  A Foreign Transaction fee is a fee which will be applied to transactions that take place outside of the United States, even if the 
currency used is U.S. Dollars. If a transaction is in a foreign currency, Visa International will convert the transaction into U.S. dollars by using their 
own currency conversion procedures. The exchange rate will be determined in one of two ways. Either the rate will come from the range of rates 
available in the 
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wholesale currency markets for the processing date (which may be different from the rate the card association receives) or a government-mandated rate 
in effect on that date. The exchange rate used may differ from the rate on the date of your transaction. 

Transaction Fees for Cash Advances:  We may charge you transaction fees for cash advances. These transaction fees are finance charges and 
are added to the balance for the applicable category of cash advances as of the date of that transaction. 

Late Fee:  We may charge a late fee if we do not receive at least the required Minimum Payment for any billing cycle by the date and time it is due. 

Minimum Interest Charge:  We may charge no less than the minimum interest charge if any periodic interest charge is due for a billing cycle. 

Return Payment Fee:  We may charge a return payment fee if the payment check or other type of payment is not honored, an automatic debit or 
other electronic payment is returned unpaid, or the payment check is not properly endorsed and signed, or it cannot be processed. 

Service Fees: We may charge fees if you request a copy of a billing statement, sales draft or other record of your Account, or request any special 
services (for example, obtaining cards on an expedited basis). However, we will not charge fees for copies of documents requested for a billing dispute. 
Service fees may change from time to time. We will inform you of the fee in effect prior to when the applicable service is provided. 

DEFAULT/COLLECTION 
The Account may be in default if any of the following applies: we do not receive at least the Minimum Payment by the date and time due as shown on 
the billing statement. you exceed your credit line. you fail to comply with the terms of this Agreement. we obtain information that causes us to believe 
that you may be unwilling or unable to pay your debts to us or to others on time, you file for bankruptcy. or you become incapacitated or die. 

If your Account is in default, we may close the Account without notice and require payment of the unpaid balance immediately. To the extent permitted 
by law, if you are in default because you have failed to pay us, you will pay our collection costs, attorneys' fees, court costs, and all other expenses of 
enforcing our rights under this Agreement. 

CLOSING/SUSPENDING YOUR ACCOUNT 
You may close the Account at any time. We may require you to provide a closure request in writing. Except as required by applicable law, we may close 
the Account or suspend credit privileges or any feature on the Account at any time for any reason, including Account inactivity, without notice. If we close 
the Account or suspend credit privileges or any feature, we will not be liable for any consequences that result. If you, or we, close your Account, you and 
any authorized users must stop using your Account immediately and destroy all cards or other means to access your Account or return them to us upon 
request. You will continue to be responsible for charges to your Account according to the terms of this Agreement. 

CREDIT INFORMATION 
We may review the credit history of any authorized signors or any user of your Account.  Information will be obtained from credit reporting agencies and 
others. We may report information about you and the Account to credit reporting agencies. If you request additional cards on the Account for others, we 
may report Account information in your name as well as in the names of those other people. If you think we have reported information to a credit 
reporting agency that is not correct, you may write to us using the Billing Inquiries and Correspondence address listed on your billing statement and at 
the end of this Agreement. Please include your name, address, account number, telephone number and a brief description of the problem and a copy of 
the credit reporting agency report if you have it. We will investigate the matter. If our investigation shows that you are right, we will contact each credit 
reporting agency to which we reported the information and will request they correct the report. If we disagree with you after our investigation, we will tell 
you in writing or by telephone. 

Negative Credit Reports:  We may report information about your account to credit bureaus.  Late payments, missed payments, or other defaults on 
your account may be reflected in your credit report. 

COMMUNICATIONS/CHANGE OF INFORMATION 
We can provide cards, billing statements and other communications to you at any mailing address shown in our records. If the contact information is 
changed, such as any mailing address or telephone number, you are responsible for immediately notifying us in writing at the address shown on the 
billing statement. Telephone numbers you provide include those you give us and/or those we obtain from caller ID processes. We may obtain telephone 
number or mailing address information from you or third parties, and we may accept mailing address corrections from the United States Postal Service. 

If more than one person is responsible for this Account, we can provide billing statements and communications to any of you. Notice to one of you will be 
considered notice to all of you. You all will remain obligated on the Account. You agree to pay any fee(s) or charge(s) for incoming communications from 
us, and/or outgoing communications to us, without reimbursement from us.  You authorize us, or anyone acting on our behalf, to call any number you 
provide or call any number where we reasonably believe we can contact you.  These include calls to mobile, cellular, or similar devices, and calls using 
automatic telephone dialing systems and/or prerecorded messages. Some of the legal purposes for calls and messages include: suspected fraud or 
identity theft; obtaining information; transactions on or servicing of your Account; collecting on your Account; and providing you information about 
products and services. 

TELEPHONE MONITORING AND RECORDING 
We and our agents may listen to and record your telephone calls with us. You agree that we and our agents may do so, whether you or we initiate the 
telephone call. 

ENFORCING THIS AGREEMENT 
We can delay enforcing or not enforce any of our rights under this Agreement without losing our right to enforce them in the future. If any of the terms of 
this Agreement are found to be unenforceable, all other terms will remain in full force. 

ASSIGNMENT 
We may assign your Account, any amounts you owe us, or any of our rights and obligations under this Agreement to a third party. The assignee will be 
entitled to any of our rights that we assign to that person. 

GOVERNING LAW 
THE TERMS AND ENFORCEMENT OF THIS AGREEMENT AND YOUR ACCOUNT SHALL BE GOVERNED AND INTERPRETED IN ACCORDANCE 
WITH FEDERAL LAW AND, TO THE EXTENT STATE LAW APPLIES, THE LAW OF TENNESSEE, WITHOUT REGARD TO CONFLICT-OF-LAW 
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PRINCIPLES. THE LAW OF TENNESSEE, WHERE WE AND YOUR ACCOUNT ARE LOCATED, WILL APPLY NO MATTER WHERE YOU LIVE OR 

USE THE ACCOUNT. 

FOR INFORMATION Please call (866)668-4700 if you have any questions about your Account or this Agreement.  

Last revised 12/2024



Disclosures Required by Federal Law 

INTEREST RATES AND INTEREST CHARGES 

Annual Percentage Rate 
(APR) for Purchases 

16.99%-21.99% 
This APR will vary with the market based on the Prime Rate. 

APR for Cash Advances 22.25%-27.25% 
This APR will vary with the market based on the Prime Rate. 

Penalty APR and When It 
Applies 

None 

How to Avoid Paying 
Interest on Purchases 

Your due date is at least 25 days after the close of each billing cycle.  We will not charge 
you interest on purchases if you pay your entire balance by the due date each month. The 
interest charge on cash advances begins from the date you obtain the cash advance. 

Minimum Interest Charge None 

For Credit Card Tips 
from the Consumer 
Financial Protection 
Bureau 

To learn more about factors to consider when applying for or using a credit card, visit the 
website of the Consumer Financial Protection Bureau at     
 http://www.consumerfinance.gov/learnmore 

FEES 
Annual Fee None 
Transaction Fees 

 Cash Advance
 Foreign Transaction

4% of the cash advance or $10, whichever is greater. 
1% of each transaction in U.S. dollars. 

Penalty Fees 
 Late Payment
 Over-the-Credit

Limit
 Returned Payment

$39.00 
None 

$39.00 

Other Fees 
 Pay by Phone $10.00 if assisted by a live representative.  There is no charge for automated 

payments. 
How We Will Calculate Your Balance:  We use a method called “average daily balance (including new purchases).”  See your 
account agreement for more details. 
Billing Rights:  Information on your rights to dispute transactions and how to exercise those rights is provided in your account 
agreement. 
How We Will Calculate Your Variable APRs: We calculate variable APRs by adding a margin to the highest U.S. Prime Rate 
published in the Money Rates section of The Wall Street Journal two business days (not weekends or federal holidays) before 
the closing date shown on your billing statement. The APR may increase or decrease each month if the Prime Rate changes. 
Any new rate will be applied as of the first day of the calendar month following the month with which the Prime Rate has 
changed. If the APR increases, you will pay a higher interest charge and may pay a higher minimum payment. The Prime Rate 
is simply a reference index and is not the lowest interest rate available. If The Wall Street Journal stops publishing the Prime 
Rate, we will select a similar reference rate. 
Prime Rate: Variable APRs are based on the 7.25% Prime Rate as of September 18, 2025. 
Purchase APR: For Purchase transactions we add a margin of 9.74%, 11.74%, or 14.74% to the Prime Rate of 7.25% depending 
on your credit score at time of credit approval. 
Cash APR: For Cash transactions we add a margin of 15%, 17%, or 20% to the Prime Rate of 7.25% depending on your credit 
score at the time of credit approval. 
Military Lending APR: Federal law provides important protections to certain members of the Armed Forces and their dependents 
relating to the extensions of consumer credit.  In general, the cost of consumer credit to a member of the Armed Forces and his or 
her dependent may not exceed an annual percentage rate of 36 percent.  This rate must include, as applicable to the credit 
transaction or account, the costs associated with the credit insurance premiums; fees for ancillary products sold in connection with 
the credit transaction; any application fee charged (other than certain application fees for specified credit transactions or 
accounts); and any participation fee charged (other than certain participation fees for a credit card account). 

REVISED: 09/18/2025
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	����-O�(-OP*Ǹ[PN-O\�=�������������

����������
�	��������%���	&&
'�	���������
��������
�	�����$��������������
��������
�	�����
	
�����

��	e��&�������������������������������
������
	
�����
������	�'����������
�	����&�
������}/�/*)̀N.NP��-���*-�NCN-OC\�=����������
�
���	�'��������������������&�������������������	����:���	
�;
�������]���%����������	�'��o�����	�������	�'���	�������
�����������	
������
��������	�
���������
���&��������2�5���	

�����������l�����	�
�m�������������	������&�����������������;
�����=����	���������	

�������&������������������;
������	

����	����	
���	����������	�
��]���%���
���������������	����:���	
�;
�������]���%���	����
�������������������������
����	�������	����o�

��������������������	�������%�����������:����&��	��g���&�������������������	����:���	
�;
�������]���%�������������
	�	����������	�����������	���	�	�
	��
��'�$�����	����:���	
�;
�������]���%���������������	��	��
��	�'������������������%����	��������	����	��������	������	����{����������������;
����	��������	��������
�	����&�
����������	���CC[/*�C������	�����	���	��
	
��z���������
����	�����&�
���������	��
	
��z��������	

�������
��9�������������������������
���������	�	�
	��
��'�	���	&&
��	�
��
��	
��������������



�

���������	
����

�������
�����������������
��
�� !���"#
�$���
����������
%��&
'�!�"#�(
)� #��*
+��*�
�"�
, "���� "�
-.+��*�
�"�
, "���� "�/0
1��$
�������
� 
& 2�
34'4
����������
�*�55
62��"���
��#"��2��
��6��7
�������7
 �
������
����
-���$7
�
.89:;;
<=>?@A>>
B:CD/0
�"�E �
34'4
����������
�25��
,���
����7
����������
)2��$���
,���
����7
�"�E �
����������
, �� ����
,���
-���$7
�
., **�����5
,���/04
3� "
�������
 �
�F�*���!�
�������"��
 G
�$���
+��*�
�"�
, "���� "�7
& 2
$���6&
������
�$�
+��*�
�"�
, "���� "�
G �
�$�
���5���65�
����������
%��&
'�!�"#�(
)� #��*
H
34'4
'*�55
I2��"���
�"�E �
�$�
����������
%��&
'�!�"#�(
)� #��*
H
34'4
, **�����5
-���$7
��
���5���65�7
�$�
.)� #��*/04
J 2
G2��$��
������
�$���
+��*�
�"�
, "���� "�
�"�
����G&
�$��
�������"��
6&
2��"#7
�����!�"#
 �
�������"#
�"&
6�"�K�
 G
�
��6���
2"���
�$�
)� #��*4LG
& 2
� 
" �
1��$
� 
�����������
�"
�$�
)� #��*7
�5����
� "����
& 2�
M>>=AC4+$���
+��*�
�"�
, "���� "�
���
G ��$
�$�
���*�
���5���65�
� 
& 2�
2��
 G
�$�
)� #��*4
+$�
)� #��*
�� !����
& 2
1��$
�2� *����
��6����
 "
�5�#�65�
�2��$����
G� *
�����������"#
*���$�"��
�"
�$�
3"����
'�����
�G
& 2
2��
�"
�5�#�65�7
�"� 55��
����������
89:;;
<=>?@A>>
B:CD
 �
, **�����5
,���4
)5����
����
�$���
+��*�
�"�
, "���� "�
����G255&
�"�
N���
�$�*
G �
& 2�
��� ���4L"
�$���
+��*�
�"�
, "���� "�7
.)� #��*
O�6����/
*��"�

PPPQA:>R>:S?@T>QUV9
G �
�$�
����������
%��&
'�!�"#�(
)� #��*
W
34'4
'*�55
I2��"���
 �

PPPQA:>R>:S?@T>QUV9XUV99ACU?:;
G �
�$�
����������
%��&
'�!�"#�(
)� #��*
W
34'4
, **�����5
- �
�2�$
 �$��
1�6�����04Y:CZ?U?[:Z?V@\
] �
����������
%��&
'�!�"#�(
)� #��*
W
34'4
'*�55
I2��"���
 "5&̂
LG
& 2
$�!�
6��"
" ��K��
6&
�$�
M>>=AC
_̀
& 2�
����������
89:;;
<=>?@A>>
B:CD
�$��
& 2�
����������
89:;;
<=>?@A>>
B:CD
$��
6��"
�2� *�����55&
�"� 55��
�"
�$�
)� #��*7
& 2
*�&
�����������
�"
�$�
)� #��*
�a����!�
��
 G
�$�
����
�"�������
�"
�$�
" ��K���� "
G� *
�$�
M>>=AC4
LG
& 2
$�!�
6��"
" ��K��
6&
�$�
M>>=AC
 G
& 2�
����������
, **�����5
,���
�$��
& 2�
����������
, **�����5
,���
$��
6��"
�"� 55��
�"
�$�
)� #��*7
& 2
*�&
�����������
�"
�$�
)� #��*
�**������5&4+$�
)� #��*
��
�!��5�65�
 "5&
� 
B:CDbV;DAC>
2��"#
�5�#�65�7
cde_ffcg
89:;;
<=>?@A>>
B:CD>
 �
, **�����5
,����7
��
���5���65�7
���2��
6&
�
3"����
'�����
K"�"���5
�"����2�� "4
J 2
*2��
6�
�"� 55��
�"
�$�
)� #��*
��� �
� 
2��"#
�
BVSACAD
B:CD
��
�
����$�"�7
��
��K"��
6�5 17
 �
� 
�����!�
�$�
��6���
6�"�K��
 G
�$�
)� #��*4LG
& 2
������
�$�
)� #��*
O�6����
 �
2��
�$�
)� #��*7
& 2
�5� 
������
�$�
+��*�
�"�
, "���� "�
��
� ����
 "
�$�
)� #��*
O�6����4
hV=C
i:Z:\
J 2
�#���
� 
�$�
���*�
 G
�$�
)� #��*j�
���!��&
" ����
��
� ����
 "
�$�
)� #��*
O�6����
1$��$
*�&
6�
�*�"���
G� *
��*�
� 
��*�4
J 2
��N" 15��#�
�"�
�#���
�$��
k_le
M>>=AC
�"�
����������
*�&
�$���
�"�
2��
����
��#����"#
& 27
& 2�
���� ""�5
�"�
�2�$
,���
2��#�
1��$
���$
 �$��
�"�
1��$
�$���
�������7
�2�$
��
����$�"��
�"�
���!���
�� !�����7
� 
 ������
�$�
)� #��*
�"�
G �
�"���"�5
 ������ "�5
�2�� ���7


�"�52��"#7
62�
" �
5�*����
� 7
��"��"#
& 2
�"�
& 2�
���� ""�5
�*��5�
��#����"#
�$�
)� #��*4mnopqrst
uvnowx
����$�"��
�$��
���
�����������"#
�"
�$�
)� #��*
-.����$�"�-�0/0
*�&
�� !���
 a���
G �
��6����
 "
�2��$����
 G
#  ��
 �
���!����
-.ya���/0
��
�����������"#
����$�"�
5 ���� "�
G �
BVSACAD
B:CD>4
+$�
�* 2"�
 G
�"&
��6���
�"�
 �$��
���*�
�"�
� "���� "�
���5���65�
� 
�
��6���
1�55
6�
�����*�"��
6&
�$�
����$�"�7
�"�
���
�26z���
� 
�$�"#�
��
�"&
��*�
�"�
1��$ 2�
" ����4
)5����
��G��
� 
�"&
����5 �2���
�� !����
6&
& 2�
M>>=AC
�"�
�$�
)� #��*
O�6����
G �
�"&
�����5�
 "
�"&
ya��
���*�
�"�
� "���� "�4
ya���
*�&
6�
�����*��
 "5&
��
�����������"#
����$�"�
5 ���� "�4
'��
�$�
)� #��*
O�6����
G �
�$�
5�����
�"G �*��� "
 "
�!��5�65�
ya���4
,�����"
���2�"#
6�"N�
*�&
��������
& 2�
������
� ̂
-�0
 �
�$�
�6�5��&
� 
*�N�
�2��$����
G� *7
������"
����$�"��{
-��0
������"
ya���{
 �
-���0
������"
�5�*�"��
 G
�$�
)� #��*
G �
 �$��
�2�� ���4
)5����
��G��
� 
�$�
ya��
�����5�
�� !����
6&
& 2�
���2�"#
6�"N7
�$�
)� #��*
O�6����7
�"�E �
�$�
ya��
�����5�
6�5 1
G �
�$�
5�����
�"G �*��� "
 "
�!��5�65�
 a���4uvno
|ppn}trspnx
O$�"
& 2
�2��$���
#  ��
 �
���!����
2��"#
�
BVSACAD
B:CD
G� *
�
�����������"#
����$�"�7
& 2
1�55
�����!�
�
��6���
 "
& 2�
�2��$���7
�26z���
� 
�"&
���*�
�"�
� "���� "�
 G
�$�
ya��
�"�
�� !����
�$��
�$�
�2��$���
���"����� "̂
-�0
 ��#�"����
�"
�$�
3"����
'�����7
-60
��
�2�$ ��~��7
����5��
�"�
�5�����
�$� 2#$
�$�
����������
�5 6�5
,5����"��
�"�
)� �����"#
'&���*7
�"�
-�0
��
" �
�
)L�H6����
���"����� "4
+$�
��6���
1�55
" �
������
 "
& 2�
�������
��
�$�
� �"�
 G
��5�4
+$�
G �*
 G
�$�
��6���
*�&
6�
�
������
� 
& 2�
BVSACAD
B:CD
��� 2"�
 �
�$�
��6���
*�&
6�
�"
�" �$��
G �*7
��
gc�ce��dcg
�k
k_le
M>>=AC4
LG
�
��6���
��
��������
� 
& 2�
BVSACAD
B:CD
��� 2"�7
�5����
" ��
�$��
��
*�#$�
" �
������
 "
�$�
��*�
�����*�"�
��
�$�
��5����
�2��$���4
+$���
*�&
6�
�
��5�&
 G
2�
� 
 "�
�����*�"�
�&�5�
�"
�������"#
�
��6���4
�fc��c
d_�c
����
ec���c�
��ff
�c
���cg
_d
��c
���dg�eg
�2���"�&
��5����
� 
& 2�
BVSACAD
B:CD4�ASAC>:;>\
�55
 �
�
� ��� "
 G
�
��6���
*�&
6�
��!�����
�"
������"
����2*���"���7
�"�52��"#
1��$ 2�
5�*����� "7
2� "
�
���2�"7
����2��7
��z2��*�"�7
 �
G��2�25�"�
����
����!��&4i?>U;:?9AC
V�
�?:�?;?ZR\
����������j�
� 5�
2"���
�$�
)� #��*
��
5�*����
� 
�� �����"#
�"G �*��� "
��#����"#
ya���
 "
6�$�5G
 G
����$�"��
�"�
�$�
M>>=AC4
����������
��
" �
���� "��65�
G �
�"&
ya���
 �
��6����7
& 2�
�6�5��&
� 
2��
ya���
 �
��6����7
�$�
�������"#
 G
�"&
��6����
� 
& 2�
,���
��� 2"�7
��!����5�
 G
ya���
 �
��6����7
���2���&
 �
� *�5���"���
 G
�"G �*��� "
�6 2�
ya���
 �
��6����7
 �
�"&
����
 �
 *���� "�
_̀
��c
M>>=AC
 �
����$�"��4
����������
�� !����
�$�
)� #��*
 "
�"
.�'
L'/
6����7
�"�
����������
����5��*�
�"&
�"�
�55
1����"����7
�"�52��"#
1��$ 2�
5�*����� "7
�"&
1����"����
 G
*���$�"��6�5��&
 �
K�"���
G �
�
������25��
�2�� ��7
������
��
���2����
6&
���5���65�
5�14
����������
��
" �
5��65�
� 
& 2
G �
�"&
��*�#��
�$��
& 2
�2a��
�"
� ""���� "
1��$
& 2�
����������� "
�"
�$�
)� #��*7
2"5���
�$�
��*�#�
���25��
������5&
G� *
����������j�
G��52��
� 
���G �*
�$�
�������
 65�#��� "�
2"���
�$���
+��*�
�"�
, "���� "�4
����������
�"�
���
�F5�����7
���
��������!�
������ ��7
 F����7
�*�5 &���7
�#�"��7
�"�
�2����� ��
�"�
����#"�7
���
" �
���� "��65�7
�"�




�

��������	�
�����
���
�������������	���������	������������������	����������������	��������������������������	�����	������	���	�����	����	���
�������������	������������	���������
���
������������������	�
������������	����	��	�����������������������������������
�������������	����	��	����������	�
������
�	�����������������	� ����
���	�������	����
������������	�����	�������	���!�������������
��������������������
���	���������	����	������"����������
���	�����	�����������
���	���
������������	����	���#$$%&'���������	�����	���#$$%&'����������	���
����	��������������	���!�������������������	�����	��������	�	��	� ���	����	������������	������	���#$$%&'�������	������	�����(���������)����	����������������	��	�������	��������
�	*���������������	�����������������	���+�����������	���	��	��	�����
�������������	�������,&'-./01.2/3�4�������	������	����������	�����	�������	���!��������	�����	����
����	�
����������#$$%&'��(���������
�����������
����	��56����������7��	���������	������	������������������������8��	���	���
���
�	����������	������
	���	������	����������	��������������	������"��������	��������	���������������#$$%&'�����	������	����������	�����	�������	���!��������	�����	�����*�	���	���	��������������������
����*�����	����������������	�������	�	���������	������	���������	�����	�����������	��������97���*�	���	���	���������	������*�����
��	�������	�������������������	���	������	�����
�	�����(���������)����	��������������������:;0/<&�2=�,&'-$3����	���������������	�������	��
������������������������>������?��	���	������
�	�����(���������)����	��������@���	���!��������	�����	��������	�������*������	�
�������
���������
�����	����	�����������	��������������	��������	���!���������
��	��A%&$1.2/$�B&<0'C./<�1;&�D'2<'0-3�4���������������	���������	���������	���	��	���!��������97���������!����������	���	�����������
�	���	�������#$$%&'�E.$F%1&$3����������	�������������97���������
�	�������������
���	��	�����	�����	�������������	���������
����	��������
�����	��������
�������#$$%&'������������	���(��	�������	����*����
�����������
��������������GCC.1.2/0H�,&'-$3�4����#$$%&'������������	�����������������	������	����������������	�����	�������	���!��������(�����(���������)����	����������������	����	������������	�������������������������������������	�*�	�������#$$%&'�I.$J&HH0/&2%$3�(�����(���������)����	�����*����
�����������
��	�����*���
�K�*�4��+�L	�	���*�	���	��������	�����M��	��
���*����������������������	������������	��
�������������	����*�	��	�����	�����	�	����������
���������
�	�����(���������)����	������	��	������	���		������������������*�	��	������	�����
�	�����(���������)����	�������	�	����>N����	��?��������
�����������		����
��	���)���	������	������	���)�	������L	�	���
�K�*�4��+��*����������������� ��������8�������	�����49O��KN����	�������PQRQS4���TUQ��K4�RTVP(�(9���WOR4�(RT�X��4���������	�����������������	��������	�����(���������)����	���������	�������������������	������	�������
����	������	�����	�����(�����������	���
����������������
�	�����(���������)����	�����*������	��7��	�	���������	���
�	����������������	����������*������
�����	��������
��	������	��������	�����(���������)����	��������
�������������
������*��	�����������
�����	��������

YZ[�\][�̂_�̀̂\a�#$$%&'������������	��������������������	���!����������
������������������b�cdefghgidfgjk�lmehndjfo�pqme�rmfdgsot�R��	���	�����������	��������������	�	������������U���	�	����������	���	�����������	�uuuv&0$w$0x./<$vJ2-�
����������	�����I0$1&'J0'C�y0$w�z0x./<${�D'2<'0-�=2'�:2--&'J.0H�b�cdefghgidfgjk�lmehndjfo�pqme�rmfdgsot�R��	���	�����������	��������������	�	������������U���	�	����������	���	�����������	�uuuv&0$w$0x./<$vJ2-|J2--&'J.0H�_̂a�}̂ a[���	�����~����	�����������	�������Q����L�������!�����������	�������Q����L�������!�������
���)��������������	������	�������
��������+�����������	�����	�������+���
����	�������T�	����	������T��������	��������	��������	��������	���������������������
�������������������	�������+���
�	�����������	�����*������������������������������������#-F2'10/13�)��	��	������#$$%&'������	���
�������	���������������������������	����������������	�
�������������	�������
����������������������������	������	����� ���������	������������	������	���������
����	�����
��	�����	�����������������	�������
������	����V������4����������������	�	�	���"�����������
����������
��������
��������������	����
��������	�	����	�������	���
��+��
�����������B&-./C&'3�DH&0$&�'&=&'�12�1;&��&<0H�E.$JH2$%'&�$&J1.2/v�����������������qmhfg�m��dfm�����mjm�fot�Q7��	����9�	�
��������6�6��	����V�����	��S����	�������������������������������������������������	�����������	�����������
���������
���������	��z&x&'0�.H.1w�2=�D'2x.$.2/$3�T
����	���
�	���������������������
�	���������������
�	����V�����	��S����	������	������� 	��	�����
��������������������	��
�����������������
�����
����	����������������������������
���������>������
��?�
����	�������������������������
�	���V������T��	��	�����	�������	����������������
�	����V������������������������������
�����
���S����	�����	������	����V�����	��S����	��������
8��	�	��	��������	����������	�	����������� ���������������
�����������
����	����	�����R�����	����@���������������
�	����V�����	��S����	���������	�������	���������������������
���	��(����V����������	��������������������
�����������
����	�������������������������������
������M��	�
�	*����	���V���������	������	�����������������������������#$$%&'�$�����	������	���������	�����7����������������	�����������������	�����7����������������	�����!����������
���������������
8��	�	��������
���	�������������
������������	���	�����



���������	
����
� �������������������

������������� ��!��"��#$�%&�'(��#')�������*+,--+./01234/356�*+,--+789+,:98;��<3�2=�>0?/@<A6�*+,--+7::+BB77CDE0E1�<F3�G2H�0E12�/1�IIICJ/01234/35C4<JC


	2015 CC Business Agreement 2015_1
	Credit Card Error Resolution Stmt 8-10
	BUSINESS ACCT AGREEMENT-Builtwell.pdf
	2015 CC Business Agreement 2015_1
	Credit Card Error Resolution Stmt 8-10




